RECOMMENDATION:
If you're looking for the perfect rug for a hotel
lobby, conference hall, casino or other large
hospitality area, you cant go wrong wit
Axminster Carpet. No need to be concer

clientele tripping over\
carpet. Best of all: You
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Ouy Products

AXMINSTER
Time-honored Quality

APPEARANCE
* Wide choice of colours and designs
e Clear, enduring, high-definition patterns

QUALITY

o Thick, strong and highly durable due to the singular weaving process
Long-lasting

Breathe-easy

Sound-absorptive

Time-tested and proven

Resistant to static, mildew and flames

SPECIAL FEATURES

e Choice of raw materials according to customer specifications

o A heavily-ribbed backing allows it to roll length-wise but not width-wise
Minimal cross-joining

Minimal wastage

Low seaming costs

Short installation time

Low maintenance

Perfect for high-traffic areas

LONGEVITY: You can plan for these rugs to serve you for 20-30 years, even in
busy commercial spaces. Depend on them to be there for you!

SAFETY: The backing and face of the rug are woven in a single process,
so there's no potential for them to separate and cause annoying and
hazardous buckling and wrinkling.
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RECOMMENDATION:
InjectionPrint is=great for -any:'space but is

: especially recommended for extreme-traffic =
= areas. If you need a-rug quickly, one with-a=
design that-will remain-available for-thetlong

term, and one with_an-economical price, you

are looking foran Injection-Printrug. Bring your

imaginationto us with confidence. We will give

E youour full attention.
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INJECTION PRINT
Easy and Flexible

APPEARANCE

» Wide variety of colours and designs

» Deep colour penetration and exacting print resolution

e Samples easily produced to accommodate design and colour changes before
production

QUALITY
o Offers awoven look as an excellent alternative to traditional woven rugs
o Offersextra underfoot comfort and exceptional wear potential

SPECIAL FEATURES

e Lower cost than traditional woven products

* Unlimited pattern repeats

» Wide range of sizes

» Quick response time for design development, trials and production

PROCESS: Experienced creative teams use design software with advanced 3-D
technology to develop precise patterns and inject colourants into the raw rugs.

The process requires little energy or water and produces little solid waste. This
advancement is signaling that Injection Print will play a predominant role in the carpet
industry in the future.

PERFORMANCE: The colour does not drift or disappear. This is due not only to the
quality of the colourant but also the stain and soil protectant. The construction and
high-quality fibres are additional durability factors. No doubt about it. This carpet is
builtto endure!
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'\"Te uneven wear, e.g. where

\’@%'wp,i Rather than having to

entire carpet, you can simply

replace individtial tiles in one area, changing

the colour, design and texture if you want to

add a differentilook to your space. They are

also recommended for smaller areas,

particularly wherestheir joints wouldn't be

disturbed by heavy appliances or underfloor
heating.




TILES
Convenient and Versatile

APPEARANCE

o Wide range of colours and textures
o Mimic the look of woven products
o Variety of sizes

QUALITY

e Time-tested, proven endurance
¢ Add sound-proofing

e Long-life performance

SPECIAL FEATURES

¢ Unlimited combinations of patterns, textures and colours

¢ Single tiles are easy to remove, replace, change for a new look, or rotate to get best
use

e Convenienttotransportand store

o Suitable for any space

e Available with a choice of backings, including some cushioned, some waterproof

» Quick and dependable design development, trials and production

» Samples with design and colour changes are easily available before production

¢ Minimal waste

PROCESS: Tiles are usually square in shape for easier fitting but they can be produced
in irregular shapes too. They have a firm backing composed of substances that give
them strength and durability.

PERFORMANCE: Single tiles can be replaced if an area of the carpet is damaged; the
others need not be disturbed, can continuing performing.
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RECOMMENDATION:

If you're looking for great value, a great
appearance, and a degree of durability
depending on the materials YOU choose, you
need look no farther than a hand-tufted
product.




HAND-TUFTED
Seamless and Affordable

APPEARANCE
¢ Wide choice of colours, shapes and sizes
o Wide choice of intricate designs

QUALITY

e Durable

o Life time of 10-20 years depending on traffic

¢ 100% high quality wool plus your choice of additional raw materials

SPECIAL FEATURES

e Many options for surface and levels

» Many options for finishing

e Seamless

e Require less time to produce

» Spacing between tufts can be varied to produce either tight or loose pile.

PROCESS: No knots. Instead, a tufting gun is used to push loops of wool though a
backing imprinted with the design YOU have chosen. When the loops are in place, a
second backing is glued on. After it dries, a protective cloth backing is added. Then
there's the final step: shearing the loops on the top of the rug to create the pile. Tufted
carpets are defined by the weight of the yarn and by the number of stitches.

AFFORDABILITY: Hand-tufted rugs are very affordable because they require
comparatively little time to produce.

ADDED APPEAL: They resemble the more expensive hand-knotted rugs.
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<tpckent RUOS
Exclusive collections for every taste

We at JAMBROS pay attention to the fact that not everyone is looking for a custom-
designed rug. Some people want something quickly and are satisfied to look through
our inventory to find a carpet that suits their needs.

We have exclusive collections of our finest rugs, impressive for their originality, quality
and construction. They are in all sizes, composition, and styles. Whether you're looking
for natural fibres, man-made or a blend of both, you will find what you want in our
stocked collection. Patterns, classic designs, plain colours—we have them all available.

Concerned?

For those worried that rugs will intensify allergies, we can alleviate your concerns. The
Internet is rife with reports about both the positive and negative effects of rugs in a
living room or bedroom but, as experienced carpet manufacturers, we support many
recent studies that show carpets to be beneficial rather than harmful for allergy
sufferers. Why? Because rugs trap allergens, taking them out of the air and holding
onto them until you vacuum them up. However, if you have allergies, we encourage
you to do your own research.

The other factor

Why add a rug in the first place? Obvious reasons are that it adds warmth, color and
style. But there is another factor that most people feel but are unable to explain. What is
it? Simply, a rug can help a space feel grounded. It can bring furniture together as one
look, rather than leave them like several pieces sitting alone. In doing this, it offers
comfort that encourages you to rest easy. The energy in the room slows down, the
sound is absorbed, and everything in that space feels united. You can quickly feel safe
and cozy—uwithout understanding why. Also, a grounded room invites a more quiet
presence. Itis difficult to feel disjointed and ill-at-ease in such a space.







Area Rugs

Area rugs are commonly used to add warmth or comfort to hard surface floors, but
they can also be laid over wall-to-wall carpet to hide imperfections, bring together
colorsinthe décor, or just be talking pieces.

Colour is the first factor to consider when choosing an area rug; texture is the second.
Color is an aesthetic quality, but texture is a little more complicated. Do you want
something smooth, or rough, or plush? Do you want the texture of a natural fibre or a
synthetic, or acombination of them?

Pattern is also important. Heavily-patterned rugs can add character to a room while
hiding worn-out areas or stains that can't be removed.

Durability is another factor, although if the style is great for the room, the rug will still
look good when it shows signs of wear, contributing a homey, inviting “lived in” look.

Practical reasons for choosing an area rug include reducing noise, adding comfort, and
for those with cold floors, adding warmth. These all contribute to our well-being, a
factorin staying healthy.

The only concerns with area rugs are slipping, rippling and buckling. When laid over a
hard surface, a rug will slip and slide around. When laid over a carpet, it can wrinkle or
buckle and be a tripping hazard. However, these potential problems can be addressed
easily by either of the following: (a) anchoring the rug with furniture or furniture legs
and/or (b) adding a non-slip pad underneath. There are a variety of non-slip pads
available and we can recommend the ones most suitable for your space.

Adding an area rug can reshape the interior of a room and circumvent the need to
change furniture or décor. It can be an inexpensive investment with a great return.
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Specialty Rugs

We also create many specialty rugs. Their styles and patterns can be abstract,
contemporary, have simple or intricate patterns... the options are endless. So are the
sizes and shapes. You might have a corner that needs filling, or a space beneath a desk
or beside a bed. Or you might want something special for a children's room.

When choosing a specialty rug, it is important to consider the atmosphere of the room.
If it is very quiet, you might want a bold design. If it is noisy, you might want something
quieter. For a children's room you might want something stimulating and interesting to
pique theirimagination—or something soothing to put them to sleep!

We recommend that you choose a specialty rug as you would a piece of art, something
that will decorate a room while adding warmth and comfort. Also, consider direction.
Are you facing north? Choose strong warm colors. Facing south? Choose cooler colors.

Of course, also consider the room itself. If it's a bedroom, a warm and cozy rug right
where your feet land will encourage you out of bed on a cold or rainy morning. Ifit's a
living room or family room or any other space with a lot of furniture, make sure it sits on
the rug so the rug can pull everything in the room together. You will be surprised by the
many effects a specialty rug can have.

Abstract designs on rugs can be great conversation pieces, decorating a room like
paintings on a wall. Custom-designed rugs can be like personal souvenirs, making a
space feel unique and special. Bring us your ideas and your imagination and we will
design the perfect rug for you.

21






PARK HYATT VIENNA™

FOUR SEASONA

HAMBURG

5T Ty,

[ ]
y-
)

Ay :_‘-!'

=horalon

DUBAI - SAN DIEGO

Espinas

| 4w Freadn

OWY @l nktele

Branching out for more than 25 years

Since our founding in 1992, we have been engaged in the manufacture and export of
beautiful fashion-forward rugs in a range of styles, from classic to contemporary, for
every lifestyle and price level.

We have also been a distribution centre for beautiful rugs from the rug-weaving
centers of the world, including Belgium, India, Turkey, and Nepal, establishing us as the
exclusive agent for many world-famous brands. We have been serving both residential
and business clientele since our inception and have developed long-term cooperation
with many major outlets including IKEA, Home Depot, Oriental Weavers, Safiavieh, Kas,
Surya, Komfort, and Hornbach.

Our focus this century has been on designing and creating the highest quality custom-
made rugs with durability, artistry and beauty second to none. We advanced to the
custom-made level with the aid of state-of-the-art technology and world-class design
experts who are able to transfer the vision of our customers into practical and
fashionable floor coverings.

With offices in China, Germany, Canada, The USA, and India, we have gained a greater
understanding of the unique preferences in many diverse markets and are able to offer
inspired patterns and colours to meet their distinct specifications. Equally important, we
are able to provide quick and efficient service to customers in many parts of the world.

Our latest growth has come after identifying a specific market, the hospitality industry, a
wise step that has challenged us outwards and upwards, inspired our team of design
experts, and offered us welcome new opportunities to work closely with architects,
interior designers, and property developers.
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Two of our hospitality projects have been Park Hyatt Vienna and Trump International
Hotel and Tower Vancouver. Sophisticated and elegant, these two properties are
among those which have given us an opportunity to demonstrate our artistry and
efficiency in serving the high-end hospitality market.

Visit the Park Hyatt Vienna and you will notice our exquisite hand-tufted bespoke rugs.
Contributing to the development of this luxurious hotel was an extraordinary
opportunity and we were up to it! If you have a chance to be a guest, we are certain it
will be memorable for you too. And while you're there, be sure to take a look at our
rugs!

The Trump International Hotel and Tower in Vancouver was another adventure in
exceptional taste. The architecture was the brainchild of Arthur Erickson, world-famous
Vancouver architect who died in 2009, the same year the hotel project was
conceptualized. To him, “Space has always been the spiritual dimension of architecture.
It is not the physical statement of the structure so much as what it contains that moves

"

us.

In our close collaboration with the Hotel's Interior Design Team, we were impressed to
see how well they were in step with this philosophy, carefully matching every single item
with the atmosphere, fabrics, wallpaper, and upholstery. For us, it was an exercise in
harmony.

When the Trump International Hotel and Tower was officially opened on February 28,
2017, itwas evident it had successfully adhered to another of Architect Arthur Erickson's
beliefs: “Great buildings that move the spirit have always been rare. In every case they
are unique, poetic, products of the heart.”

JAMBROS is proud to have played a part in the furnishing of this “unique, poetic
product of the heart.”
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Project Management

A JAMBROS contract specialist—supported by a network of skilled designers, technical
experts and quality assurance teams—uwill assist you with all your project requirements.

Here's what happens:

1. You contact us and ask for a consultation, telling us what you envision for your space.
Our design team listens and helps you find the best match in design, colour, size, and
style. The more details you offer, the better we can serve you.

2. As soon as we fully understand what you have in mind, our design team prepares
several samples for you to check (in person, by email ... however is most convenient for
you). We repeat this process until you are absolutely satisfied. Don't worry. We are very
patient!

3. After you confirm your choice, we send it to the factory to make a cut sample which is
usually 2'x 2"insize.

4. If you want the design in the cut sample modified, we can do that. After your final
confirmation, we immediately put in motion the actual process of weaving.

5. Our team of experts stays in contact with you from start to finish, taking care of
everything right up to the point of putting the beautiful final product in your hands, in
the fastest possible time.

When you start from scratch with JAMBROS, you begin a wonderful new experience
that culminates in the acquisition of a work of art you can cherish for a lifetime.







Creative Design

JAMBROS is not simply a rug provider. We specialize in manufacturing our own custom
rugs in a variety of styles, colors, sizes and materials. Our world-class design team is
structured to support architects, interior designers and specifiers in the design and
property development communities and industries. Our designers apply the latest
CAD/CAM technology to their artistry, blending colour, warmth, texture, and light to
develop patterns ranging from traditional to contemporary.

We promise a commitment second to none. The primary focus of our dedicated
experts is to provide our customers with creative services of the highest quality and
make sure the design you envision is developed at the earliest stage. When we receive
your inquiry, we make sure to gather all the details necessary to serve you accurately,
professionally and quickly. All factors are considered: colors, patterns, raw materials,
and visual and tactile aesthetics. Then our design team goes to work to bring your
inspired ideas to reality, and make it a perfect match with its environment.

Our interactive online studio gives our designers the opportunity to connect with you
on an ongoing basis, showing you samples and asking for your input. “Are we there
yet?” “What would like changed?” It's a process that requires much patience and
attention to detail.

Our design team and production capacity have accommodated many projects, from
private residences to boutiques and large-scale commercial projects, always balancing
elegance and beauty with individual customer needs. We keep up with the latest
technology, ensuring that the quality we offer is second to none. It's a hand-in-hand
process that guarantees results. Every time!






Customer Care

Our Customer Care team recognizes the importance of a positive first impression and
continued skilled and friendly contact. They appreciate that an investment in a beautiful
rug requires careful thought and thorough planning. They aim to please and promise
to consider all your specifications. then they work with you to make your vision a reality.
Our team of experienced carpet experts focuses on every project with dedication and
respect, and our quality assurance and technical advisors are always available to
address any of your questions and concerns.

Our Customer Care team is the first to respond to your initial enquiries and we make
sure to ask all the right questions: what is your vision, what fabrics do you have in mind,
what patterns and colors are you imagining, what is your budget, what is your
timeline...?

After you engage our services, Customer Care stays with you every step of the way.
They stay tuned when our design team shows you samples of fabrics, visuals of colors,
color matching and patterns, and utilizes our interactive online design studio to make it
easier for you to decide.

In the planning process, if you change your mind about the color, design or size, our
teams will make that happen. We have the patience to submit samples to you until you
are totally pleased with the result. It's why we have garnered a reputation for reliability,
quality and customer satisfaction.
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Manufacturing & Quality Assurance

We are honored to have earned a reputation for creating solutions to meet the
specifications of any of our customers while never undermining our quality standards.
We know how important it is that our finished carpets be able to withstand heavy traffic
so we make sure to use raw materials of the highest standard. We search the world for
them and subject them to extensive tests to ensure they meet our promised standards.

We keep in step with colour research and with technological advances in both colour
and fabrics in order to provide the appearance and texture you desire. Then we keep
watch to make sure that the colours, designs and quality are not being compromised.

Equally important, we check the cut samples that we receive from our manufacturers.
They must meet our high standards as well as your promised specifications.

As with all reputable carpet manufacturers, we conduct tests and follow guideline
standards to assess the effect of traffic, soiling, staining, and fading. We ensure that
many important properties are incorporated to enhance a rug's performance and
appearance retention. The two basic methods of providing such protection are topical
treatments and inherent treatments. With topical treatments, a liquid or foam spray is
applied after the rug has been produced. This method is effective but not permanent
because the coating can be worn down by traffic, removed by successive cleaning or
even weakened by cleaning. Inherent treatments are added to the fibres pre-
production so become a permanent part of the fibre.






Installation, Warranty & Maintenance

INSTALLATION

Our own specialized staff follows recommended practices to install all our products.
You can depend on them to carefully choose the correct procedures and tools for the
composition and size of your carpet.

WARRANTY
All of our products include a warranty, the length depending on the composition of the
carpet.

MAINTENANCE

In order for you to receive the greatest return on your investment, we recommend
correctand regular care. There are several issues to consider, including soiling, staining,
fading, static and microbial growth.

Of course, it's impractical to place a beautiful rug where it will be exposed to excessive
soil. All stains should be attended to immediately, before their dye permanently sets
into the fabric of the rug. Fading is the result of excessive exposure to sunlight, or
atmospheric factors, or by rubbing when wet or dry. Static can be controlled by
maintaining a healthy humidity in the room. Microbial growth can be kept in check by
ensuring that rugs are vacuumed and cleaned regularly and that humidity in the room
doesn't become too high.

The fibres that compose a rug are the major factor in determining its best maintenance.
Fibres can be natural, man-made or blended together in different ratios. Of course, like
with choices of wood for furniture and fabric for draperies, natural and man-made
fibres and their blends all have advantages and disadvantages. We provide manuals to
guide you in the care of your rug, particularly if it has been customized especially for
you. And our Customer Care team is always available to answer your questions.
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We will work our magic for you

using our artistry to conjure up rugs with colors, textures, and patterns from your
imagination, or just surprising you with unique and exquisite choices from our exclusive
collections. What you envision for your floors we will produce.

We value every opportunity to create rugs that meet the needs and tastes of our
customers. Whether offering warmth and comfort to a room, bringing a room
together, brightening up a space, reducing noise, or serving as a conversation piece,
our products become valuable additions to be enjoyed and utilized for many years.

Call us or email us. We promise to serve you with attention, patience and flair.
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