High Forwarders ;.:,,.i
L I E PR &

T T —

E-mail: hfbOl1@high-forwarders.com

Address: 3205-3206, Building 3, Beichen Mansion, H i g h FO rwarde rS
Beichen C1 Area, Yuanpu Road, Kaifu District, Changsha

Telphone: +86 0731 8578 7968 / 189 3246 5965

Quality & Service is our business

Website: http://www.high-forwarders.com



High Forwarde rs 03.Team Strength

All Elite Team 3.1
Highly Skilled Team 3.2
Resourceful Team 3.3
01.Company Introduction 04.Company Culture
Company Background and Development History 1.1 Our Service Philosophy,purpose and Criteria 4.1
Company Scale and Team Strength 1.2 Our Operating Philosophy 4.2
Company Achievements and Glories 1.3 Our Values 4.3

05.Company Goal

02.Services
Freight Forwarder and Logistics Services 2.1 Our Mission 5.1
International or Domestic Warehousing and Bonded Services 2.2 Our Vision 5.2

Customs Declaration, Inspection Declaration and Services Related to Tax Exemption and Reduction ) 3



Company Introduction

¢ Company Background

High Forwarders is a new logistics enterprise group integrating freight forwarding, logistics,
and commerce. It was first established in 2002 by Chairman, Guo Jing. High Forwarders has
established High Forwarders (Changsha) Co.,Ltd.,H.F Bonded Logistics Co.,Ltd. and Xiao
Mei Customs Affairs. Among them,High Forwarders (Changsha) Co.,Ltd. is the main body.

€ Company Scale and Team Strength

Since 2002,High Forwarders has grown into a first-class domestic freight forwarding
enterprise,a member of the global WCA Alliance and JC TRANS and an agent for multiple
airlines and shipping companies. Certainly ,High Forwarders can directly issue Airway Bill
and Master Bill of Lading.High Forwarders has over 95% of the air and ocean freight
operation capabilities in ports across the country and more than 200 cooperative agents
worldwide,which can provide customers with one-stop logistics and global supply chain

management services. It can operate trade terms such as EXW, FOB, CIF, DDU, DDP, etc.

©® Company Achievements and Glories
In 2006, High Forwarders was rated as an AAA-level credit enterprise by China International

Cooperation Association of Small and Medium Enterprises.H.F Bonded Logistics Co.,Ltd.,a
subsidiary of High Forwarders, is an international warehousing and logistics enterprise
recognized by China Customs with dual identities of logistics and bonded. High Forwarders
was certified by the CQC quality management system ISO9000 and was recognized by the

Hunan Provincial Department of Commerce as one of the first batch of park foreign trade

comprehensive service center enterprises in 2016.



Service

@ Freight Forwarder and Logistics Services

High Forwarders focuses on providing customers with international freight
forwarding logistics and comprehensive port logistics. Mainly engaged in
international air, sea, and rail import and export, we provide port to port and end-to-

end international logistics services and professional logistics solutions.

(1) Air Freight : With nearly two decades of experience in international air
freight, the products we handle cover automotive parts, electronic products, plant
extracts, cemented carbide, anti-epidemic supplies, mechanical accessories, garment
accessories, ATA exhibition goods, personal belongings, repaired items, and more.

As a core sales agent for multiple airlines such as CZ, K4, O3, CI, SQ, TK, MU,
HU, CA, EK, QR, and ET, our routes span across the Americas, Europe, the Middle

East, Africa, Southeast Asia, Japan, South Korea, Singapore, and India.

Recently, we has been focusing on the guaranteed space and volume commitment for

air freight on pallets for the routes to LAX in the United States and to Japan.

(2) Sea Freight : With more than a decade of experience in international sea
freight, we handles a wide range of products, including automotive parts, electronic
products, plant extracts, construction machinery and its accessories, etc.

High Forwarders maintains close partnerships with shipping companies such as
COSCO, ONE, Hapag-Lloyd, ZIM, CMA CGM, WANHAI etc. We are able to
provide Full Container Load (FCL) and Less than Container Load (LCL) services,
covering door-to-port, port-to-port, port-to-door, and door-to-door services, as well

as international multimodal transport services.

(3)Railway Freight: International railway combined transport has been another
reliable transportation route in the past decade or so. Relying on the well-established
domestic network that spreads across the whole country, we can receive and dispatch
goods at any railway station nationwide, meeting the transportation needs of
customers at different levels.

We provide FCL and LCL services via ports such as Alashankou, Horgos,
Manzhouli, Erenhot, Pingxiang, etc. These services cover the railway transport
between China and countries like those in Europe, the five Central Asian countries,
and Vietnam, including door-to-port, port-to-port, port-to-door, and door-to-door

services, as well as combined rail-sea transport services.



Service

@ International or Domestic Warehousing and Bonded Services

Its subsidiary, H.F Bonded Logistics Co.,Ltd., can provide enterprises with services
including transportation between Mainland China and Hong Kong, international
trade agency, international or domestic warehousing, international bonded business,

operation at various port terminals, document exchange with shipping companies,

goods storage-in and storage-out, and nationwide full-truckload and less-than-

truckload distribution services for domestic logistics. It owns overseas warehouses in

Hong Kong, bonded warehouses, ordinary warehouses, professional fully automated
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food warehouses with constant temperature and humidity, and warehouses for high-

end electronic products.
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k Related to Tax Exemption and Reduction

High Forwarders'customs broker, Xiao Mei Customs Affairs, provides services such
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as agency customs declaration, inspection declaration, and services related to tax

exemption and reduction. It also offers duty-free form declaration, trademark pre-
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examination, interpretation of customs policies, as well as interpretation of HS codes

S I

and suggestions for classification.

Among these services, tax exemption and reduction services include: tax exemption
and reduction filing, tax exemption and reduction application, guarantee for goods
under tax exemption and reduction, follow-up management of goods under tax
exemption and reduction - annual reports, application for the certificate of release
from supervision of goods under tax exemption and reduction, application for
changing the usage location of goods under tax exemption and reduction, and other

application items.



Team Strength

€ All Elite Team

We has an elite business team with rich practical experience. All team
members possess relevant professional qualifications and have

achieved outstanding performance in their respective responsible

fields. They are well-versed in global logistics routes and can precisely
manage every freight transportation link.

& Highly Skilled Team

Our team has gone through various trials and tribulations, and they
have a proficient command of all aspects of international freight
forwarding. Whether it's by sea, land, air, or rail, they can operate the

entire chain accurately and efficiently. We will escort your goods

throughout the whole process, giving you peace of mind,

reassurance, and confidence.

€ Resourceful Team

Our team has established an overseas agency network in more than

200 countries around the world and has forged long-term and stable

strategic cooperative relationships with multiple airlines. We enjoy a
strong advantage in freight rates.
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Company Culture

€ Our Service Philosophy,
purpose and Criteria

All is for our customers.

To create value for our customers.

'To make our customers satisfied.

€ Our Operating Philosophy

To gain profit by justice & Business ethics is all about character.

€ Our Values

Service Efficiency Collaboration Responsibility

Company Goals

€ Our mission

To create efficient logistics system with newer and stronger.

€ Our vision

To become the leader of logistics industry.




