


















5 Warranty and Service

5.1  Customer Service

4.2  Fault Code and Resolution(LCD display)

Fault StatusFault
Code Troubleshooting suggestion

Please contact after-sales service.RTC fault01

Check whether the connecting cable of the card reader 
is loose. 

Card reader 
fault02

05

Reset emergency stop button.EPO fault04

Check whether the SPD is abnormal.SPD fault03

Check whether the input voltage of the equipment is too 
high.

Over voltage 
alarm

06 Check whether the input voltage of the equipment is too 
low.

Under voltage 
alarm

Please contact after-sales service.FRAM fault07

Please contact after-sales service.Flash fault08

Place the charging point vertically. Lean alarm10

Communication with the AC/DC module is broken.Module Comm fault14

The equipment access door is opened.Guard alarm15

Check whether the meter connecting wire is loose.DC meter fault11

Stop using for a period of time and wait for the equipment 
to return to the normal temperature range and restart.

Over temperature 
alarm13

We can provide customers with professional product advice and purchase 
options. All emails will be responded within 48 hours during working days. 
We provide online customer service in multiple languages. You can 
communicate with ease, or contact us through email anytime.

5.3  Contact Us

5.2  After service

The warranty of all our products is three years. The specific after-sale 
plan will be free for replacement or charging a certain maintenance cost 
according to the specific situations. During the warranty period, customers 
can apply for replacement or free maintenance for the fault damage 
caused by product quality. For the fault damage caused by other reasons 
(human factors, natural factors, etc.), we will provide paid maintenance 
services.

15 16

If you need to report for repair or inquire about charging product service, 
please call the company's customer service hotline  +86 756 6931888 ext 
6056 or through the official email sinoev@pmac.com.cn contact us.


