RTD Upgrade instruction
1. Open the folder RTD TOOL

Comm 2025-03-13 10:43 o=

DefaultDebugMsgFile 2025-03-13 10:43 =

Plugln 2025-03-14 16:40 ITfEE

RTDScaler 2025-03-13 10:43 I

Tmp 2019-12-03 17:14 =
Comm.dll 2019-07-08 14:14 REEETE 279 KB
IspDebuglog.bxt 2025-03-14 16:40 SAHE 9 KB
RSGrid.ocx 2019-04-16 11:23 ActiveX, % 428 KB
[ RTDTool.exe 2019-07-09 14:18 RiFETER 2,465 KB

2+ Select ISP option in the left operation bar

Option Debug message Communication Option

Access method: | RealtekUSB ~+  Scaler: |RTD2172 vl
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3. Select the Access method as Realtek USB



Option Debug message Communication Option

secess o [Realor0SE V| Scaer [R10212 V| (stp | mun [Reset
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~ i—i Newc| FTDIUsb Path Lastmodified time: 2023/01/13 10:15:29 CRC Len ~
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4. The erase option must be set. The steps are shown in the following figure, set
to erase

RTD Customer Tool V3.8
Option Debug message | Basic Setting Flash Setting WP Pin Setting Erase Sefting Flash Partition Message Setting FHD Setting
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5. After setting up, select the upgraded program that needs to be burned



CEEE

Option Debug message Commumication Option

Access method | AU |  Braler RTD2525AR-CG ~ Stop | Run | Resef

Bank Path Last modified ime: 201801117 16:18:17 CRC  Len
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6- After selecting the files, use the RTD upgrade tool to connect the driver board to the computer
and power on the board card.

7~ Press the lightning button to upgrade

B RTD Customer Tool V3.8 - X
Option Debug message Communication Option

Access method: | RealtekUSB ~+  Scaler: |RTD2172 v

M Bank Path Last dified time: 2023/0113 10:15:29 CRC L ~
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Current flash is FM25Q04
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Note: If USB detection is not successful, drivers need to be installed as shown below

B RTD Customer Tool V3.8
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