Goodpapa

WIRELESS WATER SUCTION
VACUUM CLEANER

Please read it carefully before using and keep it well
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IMPORTANT NOTES oo 03

Before using product, please read all the contents of this manual carefully, install the machine according to the steps of manual, and keep this
manual properly. If you transfer the product to a third party, please attach this manual within the machine. Any operation inconsistent with
the instructions in the manual may cause product damage or serious personal injury. This product is only suitable for operation in conventional
household environment, not suitable for industrial or outdoor use.

@ The product is not suitable for physical, sensory or intellectual defects people or people who didn’t have any experience and common sense
including children, unless supervised or guided by adults to ensure its safety use.

@ Do not touch the plug during charging state to avoid electric shock hazard.

@ If charger or plug was damaged, please stop using it,and call our professional maintenance to replacement it.

@ Please keep the airflow channel and moving part of this product away from long hair, loose clothes, fingers and other parts of the body. Do not
put the vacuum tube, accessory suction head or tools into your eyes, ears or mouth.

@ If you find electric leakage or excessive motor temperature and abnormal sound, such as overheating, abnormal sound, weak suction, etc., you
should stop using and call the professional maintenance personnel of our company immediately.

@ Please use the charger provided by our company, other types of chargers may cause battery failure or extreme thermal effects.

@ If you do not use this product for a long time, turn off the power and unplug the charging plug.

@ After using the machine, please clean the sewage bucket and keep the ventilation path unblocked, so as to avoid blocking which will causing
suction power drop and motor heating and also affect the service life of the machine.

@ After using the machine, please store it in a dry place. A wet place will affect the insulation and service life of electrical appliances.

@ The machine body and floor brush of the floor washer contain electrical components, which cannot be soaked or washed.

@ Please check the smoothness of the suction nozzle regularly. If there is any blockage, please remove it in time to avoid the decrease of suction
caused by the blockage, which also affect the performance of the machine.

@ Please make sure to turn off the machine before replacing the roller brush.

@ Please do not repair it by yourself if the machine didn’t work. Please call our after-sales department for help.

@ All technical and other data embodied in this product manual are obtained by our company or the designated third-party testing company, and

the final interpretation right belongs to our company.
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» Scope of product using

@ This product is suitable for hard floors in indoor environment, including waxed floors, stone grinding floors, rubber floors, marble floors, granite
floors, terrazzo floors, solid wood floors, composite floors, bamboo floors and all kinds of mirror tiles, porcelain tiles and other flat surfaces. If this
product is used on uneven ground surface, it may not achieve the best use effect.

@ Do not use this product near or on the surface of inflammable and explosive objects, otherwise there will be a risk of fire and explosion.

@ Do not use this product near or on the surface of inflammable and explosive objects, otherwise there will be a risk of fire and explosion.

@ Do not suck high-temperature substances such as enqueued cigarette butts, matches or hot ashes, etc, ultra-fine substances such as lime,
cement, sawdust, gypsum powder, ash, carbon powder, etc., dangerous substances such as solvents, descaling agents, etc., chemicals such as
acids, detergents, etc. and other substances with uncertain physical properties.

@ Do not use this floor washer to absorb detergent, kerosene, gasoline, alcohol, paint, perfume, etc,, which may cause short circuit, fire or
explosion of the machine.

@ Do not use this floor washing machine to absorb toner and toner used in laser printer and copier. These objects may cause fire or explosion.

@ Do not use this floor washing machine to absorb sharp objects, such as glass sheets, small toys, pins, paper clips, stones, plaster, large pieces of
paper, etc., which may cause blockage and damage the machine. Please do not use this floor washer to absorb any burning or smoking objects,
such as soot that has not extinguished the heat source, burning cigarette butts or matches.

@ Stains similar to shoe polish, paint, pigment, etc. with strong grease, strong viscosity or strong staining are not within the scope of use of this
product.

P About cleaning solution

@ If you add large amount of cleaning solution, more foam will be generated during use, which may penetrate into the motor and cause danger.
@ Clean the mixture according to the instructions. It is recommended to use the detergent produced by our company and the manufacturer
approved by our company, which shall not contain acid, alkali solution or substances harmful to the environment.

@ Keep the detergent out of the reach of children. If the cleaning solution enters the eye accidentally, rinse it thoroughly with clean water; In case
of accidental ingestion, seek medical attention immediately.

@ Please follow local environmental regulations when treating sewage and cleaning solution.
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» About machine

@ Do not disassemble and assemble machine by yourself. There are no parts that can be repaired by customers in this machine, and do not try to
change the performance of the machine, otherwise it will cause danger.

@ Using a voltage that does not correspond to the specification of this product will damage the motor and cause harm to the user.

@ The correct rated voltage is marked on the nameplate.

@ Be careful to prevent falling during cleaning the stairs.

@ In order to prevent sewage from flowing into the motor, do not shake the machine up and down or collide violently .

@ When the motor is working, please do not lift or carry the machine up and down, and do not tilt the machine to one side or lay it flat to prevent
the sewage from entering the motor.

@ In order to prevent tripping, the machine should be placed against the wall after use.

@ If the clean water bucket and dirty water bucket are not properly installed, do not use them.

@ Do not put any small objects at the air outlet, and do not block the air outlet. Remove all small objects that may hinder the smooth air flow at the
air outlet to prevent the machine from overheating.

@ Do not wet the machine body, otherwise it may cause fire and electric shock accidents due to short circuit of the machine.
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Switch key
Mode selection key
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Handle
LED display
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Roller brush cover

Roller brush release button
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Cleaning tools —
Suitable for cleaning dirt bucket of floor washer \
Residual stains and hair entanglement with roller brush \ )

Roller brush Dust cup

Charging and storage base

Please put the product vertically on the storage seat

Accessory bracket 1 Accessory bracket 2 Charger



PRODUCT OVERVIEW: Parts description
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P handle installation » handle removal
Insert the end of the handle vertically into the port of the host. After hearing If you want to disassemble the handle, please put a hard object into the hole
one sound and ensure handle is tight without looseness, which means the on the back of the fuselage to press the shrapnel, and pull out the machine

installation is successful. handle upward at the same time.



IN
>
P Instructions for disassembly and
assembly of clean water bucket
To remove the cleaning bucket, please hold the body with one To install the clean water bucket, first put the bottom of the
hand, press the button of the clean water bucket with the other clean water bucket into the opening support position of the
hand, and then pull it outward to take out the bucket. machine body, and then gently push the clean water bucket.

After hearing the sound, the installation is successful.

P Instructions for disassembly
and assembly of sewage bucket

To remove the sewage, please hold the body with one hand, To install the clean sewage, first put the bottom of the clean
press the button of the sewage bucket with the other hand, and water bucket into the opening support position of the
then pull it outward to take out the bucket. machine body, and then gently push the sewage. After hearing

the sound, the installation is successful.



P Instructions for disassembly
and assembly of brush cover

To remove the roller brush cover, first put your fingers on the When installing, first apply your finger to the position as
position as shown in the figure, and press the release buttons shown in the figure, and press the release buttons at both
at both ends with your thumb and index finger to lift up, and ends down with your thumb and index finger. When you
then take out the roller brush cover. hear the sound, the installation is successful.

P Instructions for disassembly
and assembly of roller brush
assembly

To remove the roller brush, pull up the left roller brush handle During installation, hold the handle of the roller brush by

with your fingers, and then remove it. hand, align the right side of the roller brush with the right end
cover, and then put the left handle of the roller brush into the
slot. The roller brush can be successfully installed.



P Instructions for disassembly
and assembly of host

To remove the vacuum cleaner host, hold the vacuum When installing, insert the handle of the main machine of the
cleaner host with one hand and press the host release vacuum cleaner outward and downward into the main body of
button with the other hand. the water machine. Push it inward. When you hear the sound, it

means that the installation is complete.



PRODUCT OVERVIEW: Technical parameter 13
Product Wireless water suction vacuum cleaner
Model SU16
Working Voltage 222V
Max Power 190W
Battery Volume 2500mAh
Capacity of clean water tank =0.6L
Charging Time 3-4h
one completely working time of suction mode about 40min(=2 times after charging and discharging)
one completely working time of washing clea moden about 30min(=2 times after charging and discharging)
Overall dimension 253.5%¥307*1091mm
Net weight =3.8kg
. 4

Conform to national standards: GB4706.1-2005, GB4706.7-2014, GB4343.1-2018, GB17625.1-2012

* NOTES:
@ The above data are from our laboratory, and the actual use varies according to the change of the use environment.

@ Due to the need of continuous improvement of products, the data products are subject to the actual products, and our company reserves the

right to update the products
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P Before using, please check power status. If there is no power,
please charge it in time and refer to product charging details.
Please use after fully charged.

P Default intelligent mode when starting up, The appropriate
mode can be selected according to the actual situation.

Warning: do not suck foam liquid.

P Start work

The default smart mode is startup. Short press the mode
button to switch between smart mode and water
absorption mode.

* NOTE:

Adding the solution in clear water mode may cause the This machine is equipped with a vertical switch. After using the machine, please put it on the
cleaning ring to turn slightly red. Please tilt it after starting up. tray specially equipped for you.



PRODUCT OVERVIEW: Instructions for use

» Start work

Insert the dust bucket into the vacuum cleaner host according to the signs shown in the
figure. Hearing the sound indicates that the installation is successful, Put the gap brush or
combination brush on the dust bucket as shown in the figure. After hearing the sound,

the installation is completed.

_ - - - Optional accessories
(Not included in the default set)

_~ -~ Optional accessories
(Not included in the default set)

When dumping dust, press the lock button of the dust
bucket and pull down the dust bucket, Pull out the
separator assembly with the handle as shown in the
figure and pour out the dust. Clean the separator
assembly: press the HEPA latch as shown in the figure,
take out the filtered HEPA, and clean.



PRODUCT OVERVIEW: Instructions foruse

P Water injection in clean water bucket

1. Gently press the bucket release button to remove the bucket (Fig. 1)

2. Open the lid of the clean water bucket and inject clean water below 60 ° C to the water level. If deep cleaning is required. You can pour another bottle of floor
cleaner (Fig. 2)

3.Tighten the lid of the clean water barrel to ensure that it is tight without looseness (Fig. 3)

4. Install the water cleaning bucket back into the fuselage, and the installation is successful after hearing the noise (Fig. 4)

P Sewage bucket pouring water

1. Gently press the sewage bucket button to remove the sewage
bucket (Fig. 1)

2. Hold the bucket cup with one hand and pull out the dirty
water bucket cover with the other hand (Fig. 2)

3. After the sewage is poured out, install the sewage bucket back
into the machine body. After hearing the noise, the installation is
successful (Fig. 3)
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P Product charging

First put the machine into the charging base, and connect one end of the charger to
the charging base, Connect the other end to the socket at home; Put the power cord
away when charging is not required. When charging, please keep the machine upright
and close to the corner of the wall to avoid tripping and other injuries.

A Warning: If you don't use it for a long time, please use the charging base specially equipped for you by our company to charge the battery for 3 hours
every 3 months, it doesn't need to be fully charged.

@ When the battery contained in the appliance contains materials harmful to the environment, the battery
must be removed from the appliance before abandoning the appliance.

OLD AND USELESS @ When removing the battery, the appliance must be powered off.
BA'ITERY TREATMENT @ Please dispose of the waste battery safely and properly. Do not put it into fire, water or soil.

@ If the waste battery leaks and touches the skin or clothing, please wash it with clean water to avoid causing
skin discomfort, and send it to the hospital for treatment immediately.
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Indicator light description

Working status

1. Screen display: power percentage, cleanliness (in floor washer mode), mode icon

2. The dirtier the actual sewage inhaled, the more the red part of the cleaning ring, and vice versa,
the less the red part

3. Default intelligent mode when starting up. Press the mode switch button to switch to water
absorption mode

4. The electric quantity is less than or equal to 10%, and the red light of the electric icon flashes; The
battery power is greater than 10%. The green light of the electric icon is always on

5. Press the on key of the host in the power on state, and the display goes out

base

Using
The sewage bucket is full The sewage bucket full icon flashes, and the screen goes out after 2 and a half minutes without operation
Water shortage in clean water bucket | The water shortage icon of the clean water bucket flashes
Floor brush stalling The ground brush stalling icon flashes, and the screen goes out after 2 and a half minutes without operation
Dirt sensor failure The cleaning ring is all red and always on
. During using,the sensor detects the degree of light sewage to heavy sewage, and the more the cleaning
Self cleaning -
ring turns red
Charging Display battery power
1. Put the machine into the charging base and enter the charging state first
Put it intq ) 2. Press the self-cleaning button (it can't be operated if it doesn't meet the self-cleaning conditions), keep
the charging | self cleaning the charging state when the power is less than 10%, and enter the self-cleaning state when the power is

more than 10%

3.If there is a prompt of full water or lack of water during self-cleaning, it will enter the charging state
immediately after reporting an error

4. Enter the charging state after self-cleaning




» Clean the host

1. Please stop the machine before cleaning (Fig. 1)

2. Scrub with water or neutral detergent. Be sure to wring the cleaning cloth
dry before scrubbing. Do not let water penetrate into the interior of the
machine's electrical components (Fig. 2)

* Reminder:

-in order not to affect the performance of the machine, it is recommended

that you maintain its parts regularly.

- after cleaning, it is recommended to place the whole machine upright in
@ the tray, and be careful not to put it in direct sunlight or wet places.

P Clean the sewage bucket

1. When the sewage bucket is full ,the machine will automatically shut down and prompt through the display screen and voice.

2.1f you find stubborn dirt on the inner wall of the sewage bucket, please clean it directly with a cleaning gadget.

3. After cleaning, close the sewage bucket cover and install it back to the fuselage. After hearing the sound, it will be installed in place

—>
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P Clean the dirt sensor

1. When there is no obvious dirt on the ground, but the cleaning ring is full red or the sensor fault icon on the display screen flashes, it may be
that the dirt sensor is blocked by dirt (Fig. 1)

2. Please remove the sewage bucket, wipe the dirt sensor in the pipeline with a wet rag, or use the equipped cleaning tool to clean the internal
dirt of the pipeline before using (Fig. 2)

All red or on the display
Sensor fault icon blinking

Wipe down the inside
edge of the pipe
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P Clean the sewage bucket

1.1f you find that the sewage bucket is blocked, please clean it up in time.
2.Remove the upper cover of the sewage bucket (Fig. 1), and then wash it with
clean water (Fig. 2)

3. After cleaning, put it into the sewage bucket.

P Clean the filter

1. First take out the filter from the top of the sewage bucket (Fig. 1)

2. After taking it out, wash it with clean water (Fig. 2), dry it thoroughly,
and then put it into the sewage bucket.

* it is recommended to clean and dry the filter after each use of the
whole machine, to keep clean and tidy.
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P Self cleaning

1. After use, please put the machine back on the base in time, turn on the self-cleaning button, and the machine
will start self-cleaning.

2. When the self-cleaning prompt light on the screen flashes, press the self-cleaning button on the body handle
to start self-cleaning.

3. After the self-cleaning, the machine continues to enter the charging state.

* Reminder:
* please clean the sewage in the sewage bucket before using the self-cleaning function and after the self-cleaning.
* if there are residual stains on the base, please clean it in time.

P Clean the brush cover

1.To remove the roller brush cover, first put your fingers on the position as shown in the figure, and press the release
buttons at both ends with your thumb and index finger to lift up, and then take out the roller brush cover (Fig. 1)

2. After taking it out, rinse it with clean water until it is clean (Fig. 2)

3. After cleaning, install the roller brush cover into the base (Fig. 3)

* it is recommended to clean the roller brush cover regularly after the whole machine is used to keep it clean and tidy.

1l
—
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P Clean the roller brush

1. Pull up the handle at the left end of the roller brush and remove the roller brush (Fig. 1)

2. You can remove the handle of the roller brush and use the complimentary roller brush cleaning gadget to remove the hair or debris wrapped on the brush head (Fig. 2)
3. Then wash the roller brush with clean water (Fig. 3)

4. After cleaning, install the roller brush into the floor brush. When installing, please align the right side of the roller brush (without protruding structure) into the right
groove first, and then put the left side (one end with handle) push along the left and right slots (Fig. 4)

* Reminder:
- It is recommended to clean and dry the roller brush after each use of the whole machine to keep it clean and tidy.
- If you find residual stains at the mouth of the suction nozzle, please wipe it with a wet rag and do not rinse it with water.
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-
Common problem

Possible causes

Methods of resolvent

The product does not work

The product has no power or insufficient power

Please fully charge the product before use

The roller brush is entangled by hair and other objects

Cleaning roller brush

Reduced product suction

The sewage bucket has reached the specified capacity

Take out the sewage bucket, pour out the sewage then use it

The roller brush, roller brush cover and sewage bucket are
not installed in place

Reinstall

The roller brush is entangled by hair and other objects

Cleaning roller brush

The suction port or pipe is blocked

Clear the obstacles in the suction port or pipe

The pre—filter is dirty or missing

Clean or install the filter before use

The motor makes abnormal noise during operation

The suction port is blocked

Clear the obstacles in the suction port

The sewage bucket has reached the specified capacity

Take out the sewage bucket, pour out the sewage then use it

The floor brush doesn't come out

No water in clean water bucket

Add water to the clean water bucket

The clean water tank is not installed properly

Reinstall the cleaning bucket

Water leakage at air outlet

Prefilter is not dried after cleaning and use

Wash and dry before use

The product cannot be charged

The plug of the charging stand is not plugged in properly

Please check whether the plug is connected properly or not

The machine is not fully inserted into the charging base

Please check whether the machine is placed correctly or not

Charging head and charging base was loosen contact

Please check whether the charging head is well connected
with the charging base or not

The sewage bucket is full, and the icon flashes

Sewage bucket is full or not installed

Pour off the sewage before use or install a sewage bucket

The water shortage icon of the clean water
bucket flashes

Water shortage in clean water bucket

Clean water bucket can be used after adding water

The ground brush stalling icon flashes

The roller brush is entangled by hair and other objects

Cleaning roller brush

The ground without dirt, but the cleaning ring
is all red

Dirt sensor is blocked by dirt

Clean the internal dirt of the pipeline then use it, or clean the
blockage in the pipeline and restart it

Sudden change of electric quantity when the
product generates electricity

Abnormal battery pack

Please make more than 3 complete charge and discharge
cycles for the product

*If the product still cannot work normally according to the steps in the above table, please contact our after-sales service department for help.



PRODUCT HAZARDOUS SUBSTANCE STATISTICS

* The following table is prepared according to the administrative measures for the restriction of the use of hazardous substances in electronic and electrical products
* The hazardous substances contained in the following table are in accordance with the "sj/t 11364-2014 marking requirements for the restricted use of hazardous
substances in electronic and electrical products”

/

Component category

Hazardous substances

Pb

(and its compounds)

Hg

(and its compounds)

cd

(and its compounds)

Cr(vI)

(and its compounds)

PBB

(and its compounds)

PBDE

(and its compounds)

Plastic parts O O O O O O
Hardware
(alloy) X O O O O o
Electrical module
(solder joint / diode) % © © © © ©
Battery O O O O O O
Cu pin)Adapter
(pin Cu pin) X O O O O O
J
Warning:

O :Indicates that the content of the hazardous substance in all homogeneous materials of the component is below the "limit requirements specified in the current effective

version of gb/t 26572"

x : It means that the content of the hazardous substance in at least one homogeneous material of the component exceeds the "limit requirements specified in the current
effective version of gb/t 26572", and there is no mature alternative in the industry at present, which meets the environmental protection requirements of the European

Union RoHS directive.
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P Warranty Notice

@ From the date of purchase, the whole machine is guaranteed for one year, and the motor is guaranteed for one year, including one year for battery and one year for
accessories. Gifts are not included in the warranty.

@ Please keep your purchase invoice and relevant vouchers as an important basis for warranty service. Products purchased and used only in China (excluding Hong Kong,
Macao and Taiwan).

@ If the product fails during the warranty period and cannot be eliminated after checking the common faults according to the instructions, please call the national unified
consulting service hotline to contact us.

@ The company provides lifelong maintenance services for products, but if it exceeds the warranty period, customers need to pay maintenance fees, material fees and
transportation fees.

@ Warranty card: this card has detailed maintenance record instructions, which can be used as a reference for your normal maintenance or return and replacement, so
please keep this card properly.

» No Warranty Scope

Under the following circumstances, we will not be able to provide free warranty service for your machine within the warranty period:

@ Failure to follow the instructions in the manual, resulting in damage or failure due to improper use, neglect of care, etc.

@ Normal wear and loss parts, etc. (such as roller brush, filter material, cleaning brush, ground cleaning fluid, etc.).

@ Abnormally blocked, not cleaned correctly according to the instructions.

@ Non absorbent products are used for damage or failure caused by water absorption.

@ Damage or failure caused by using this product for any other purpose other than normal household use.

@ Damage or failure caused by the use of non original accessories or accessories, or the maintenance or transformation of an unofficial authorized maintenance center.
@ Battery discharge time is shortened due to battery aging or use.

@ incorrect installation.

» Warm Tips

@ For the after-sales warranty and return of the machine, please keep the original packaging box of the machine! If your machine needs to be returned to the factory, please
follow the following steps.

@ Preparation before sending: call the customer to register your information and ask you to complete the warranty card and return with the machine.

@ Attention: the important basis of warranty service is the purchase invoice and relevant vouchers. Warranty basis should be provided during maintenance. Please send the
whole machine (including host, accessories, gifts), invoice and purchase voucher back when returning goods.

@ Thank you for your understanding and support of our work!






Goodpapa



